
First impressions count!
Take your business to the next level by enhancing your
communication skills. For Businesses it is essential that
you communicate effectively and efficiently with your
customers in the marketplace.

With our FREE course you can create that lasting first impression
•	 become a better communicator
•	 maintain customer relationships
•	 encourage sales 
•	 Learn how to use iPads and computers effectively and creatively.

We can offer:
•	 Small FREE classes 
•	 Flexible learning
•	 A recognised city and guilds qualification.
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Contact: 	 Bethan Blackmore
				    E-mail: res@npt.gov.uk
				    Tel: 01639 898581

Interested?

Get the skills!
Communicating
with Customers


